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Glassdoor Survey:  
How to Recruit  
Healthcare Professionals
A Strategic Guide for Talent Acquisition Professionals



Summary of Findings

Survey Overview
Recruiting healthcare professionals in today’s highly competitive recruiting  
environment can be one of the toughest assignments. Glassdoor asked  
nearly 500 healthcare professionals about their job search plans and how  
they like to be recruited.

of healthcare professionals plan to look  
for a new job in the next year

of healthcare professionals value recruiters  
that are transparent about the pros and cons  
of company culture

of healthcare professionals are likely to  
accept less money to work at a company  
with a great culture

of healthcare professionals read online 
reviews about a company before accepting 
a job offer
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According to the U.S. Census
Bureau, there are 17+ million 
healthcare employees in the U.S. 

Of those surveyed by Glassdoor, 
64% plan to look for a new job 
in the next year. 

It’s important to know which 
tactics work best to beat the 
competition for these candidates.

of those surveyed
plan to look for a new 
job in the next year
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1 Glassdoor Survey, Q1 2014; 2 LEAN Human Capital & The Recruiter Academy, 2012; 3 Bersin & Associates, 2012
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Searched Job Titles 
on Glassdoor

Healthcare Professionals on Glassdoor

Four in 10 
healthcare professionals 
plan to look for work in 
the next three months. 
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The Most Effective 
Recruitment Tactics
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Online job sites like Glassdoor are the most  
common way healthcare professionals hear about 
new job opportunities (87%). They also shared  
advice on what they find effective when it comes  
to being recruited. 

Most common ways healthcare  
professionals learn about job opportunities…

33% Friends
87% Online job sites

Recruiters30% 
Former co-workers25%
Social media23%  
Current co-workers22%  
Networking events16%  
Conferences7%  
Family6%  



Social Recruiting, 
Meetups & Conferences
Top the Charts
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find social media 
outreach from other
healthcare professionals

appreciate meetups 
at the company hiring  
so they can connect 

say conferences 
with other healthcare  
professionals help

at the company hiring an effective 
way to learn about new job 
opportunities

with other healthcare professionals

them uncover opportunities



Recruiter attributes healthcare  
professionals value most…

value when a recruiter 
is transparent about 
the pros and cons
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70%
Transparent about the 

pros and cons of different 
companies/hospitals

Someone with a strong 
understanding of the 
medical community

Work as hard for me as 
they do employers

Solid communication skills

Not pushy

Knowledgeable about 
my experience

65%

61%

56%

54%

43%



Top Tips for Recruiters
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Feedback from Healthcare Professionals to Recruiters

“Be honest about 
the position including 
the downsides and 
its challenges.”

                    “Don’t try 
             to sell a job 
             description, 
instead stay matter of 
fact. More transparency
and honesty.”

“Be realistic about job 
duties & compensation…
same goes for company 
goals and culture. Don’t
just tell me how you’re 
exceeding expectations, 
show me.”

“Don’t leave me 
hanging and wondering. 
Once I interview, give 
me feedback on whether 
or not I’m getting 
hired.”
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Money Isn’t 
the Only Motivator

are likely to accept  
less money to work at  
a company or hospital 
with a great culture

are likely to accept less 
money to work at a 
company/hospital that 
values helping people 
above all else.
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Top Reasons Healthcare 
Professionals Would Leave Their Jobs

Salary and
Compensation

Type of
Work

Relationship
with Peers

Company
Mission & Values

Frequency of
Required Travel

Company/Hospital
Reputation

Senior
Leadership

Amount of
Work

Culture

Career Growth
Opportunities

Relationships
with Managers

Location/
Commute
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Almost All Healthcare Professionals Read Reviews 
About a Company Before Accepting an Offer

When healthcare professionals are making job decisions,
they trust the following sources for more information:

67% 
62% 
56% 
44% 
33% 
32% 
23% 

Current work colleagues

Former work colleagues

Friends

Online forums

Family

Online news sources and blogs

Previous manager

of healthcare professionals read 
online reviews about a company 
before accepting a job offer



Top Workplace Factors that
Give You an Advantage

of healthcare professionals are 
more likely to apply to a company
that a friend recommends

The top workplace
factors that would cause 
healthcare professionals  
to leave their jobs:
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Breakout of Women vs. Men 
Healthcare Professionals 

More women than men 
plan to look for new jobs 
this quarter

More men than women  
hear about new job  
opportunities via recruiters

Women hear about job
openings from friends  
more often than men do

More women hear 
about jobs from former 
co-workers than men do

More men hear about 
new jobs at conferences 
compared to women

45% of women healthcare  
professionals plan to look for 
a job in the next 3 months, 
compared to 35% of men

37% of men say they hear 
about new job opportunities
via recruiters, compared to 
27% of women

35% of women say they  
hear about job openings from
friends, compared to only 
29% of men

28% of women hear about  
jobs from former co-workers,  
           compared to 20% of men

   12% of men hear about
        job openings at conferences, 
     compared to only 4% of women



Be transparent about 
the pros and cons

Check that you have 
competitive salary 
and compensation 

packages

See if your employees 
would recommend

your company/hospital 
to friends

70% value recruiters 
that are transparent  
about the pros and cons 
of company culture

75% of healthcare 
professionals find salary 
and compensation the 
leading factor to leave 
their current job

86% of healthcare 
professionals are 
more likely to apply 
to a company that 
a friend recommends
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3 Top Tips to Recruit Your 
Next Healthcare Professional
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2X 3X 30%
the quality the influence lower cost-per-hire

Delivering Measurable Results

Sign Up for a FREE Employer Account

It’s easy to get started!

Find Your Next Healthcare Professional on Glassdoor

https://www.glassdoor.com/partners/account/create.htm?Source=whitepaper

